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Abstract

Background. Nurses’ systemic challenges drive missed nursing care (MNC), linked to
adverse outcomes. Despite global MNC rates of 55-98%, old adult patients in emergency
departments (EDs) are understudied. This study examines MNCs and their underlying
reasons from the perspective of nurses and older adult patients referring to EDs.

Methods. This descriptive-comparative study enrolled 150 eligible nurses and 150 older
adult patients from five teaching hospitals in Tabriz in 2024. Data were gathered using
validated questionnaires on missed care and its underlying reasons (specific versions for
nurses and patients) (Cronbach’s a = 0.90-0.95). Descriptive statistics, the t-test of
independent groups, and one-way analysis of variance were used to analyze the data.

Results. Patients (50% female) prioritized unmet educational needs, while nurses (65.3%
female) emphasized physical care and privacy lapses. The mean scores of MNCs were
significantly higher in patients (75.02 £ 17.32 vs. nurses’ 51.66 + 17.98, P < 0.001). The
mean scores of underlying reasons differed significantly between groups (nurses: 52.17 +
11.11; patients: 46.98 + 7.38, P < 0.001). The shortage of nursing staff and unit
overcrowding were identified as common MNC reasons in both perspectives.

Conclusion. This study revealed a perceptual divide between nurses and patients regarding
MNCs and their reasons. Patients reported a greater extent of MNC, whereas nurses
emphasized the contributing factors with greater intensity. Multifaceted interventions such
as geriatric-specific skill training for nurses and optimized nurse-to-patient ratios are
recommended to reduce MNC:s.
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Extended Abstract
Background

Missed nursing care, defined as the omission or delay
of essential nursing interventions, constitutes a prevalent
phenomenon threatening care quality, particularly among

vulnerable populations such as older adults. This deficit
may precipitate irreversible sequelae, including increased
medical complications, hospital readmissions, and
diminished patient satisfaction.'” Identifying and
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analyzing its underlying determinants—such as staffing
shortages, excessive workload, occupational stress, and
organizational-structural constraints represents a critical
step toward designing effective mitigation strategies.”®

Emergency departments (EDs) are high-risk
environments for MNC due to their unpredictable nature,
high patient volumes, clinical urgencies, and time
constraints. Reported prevalence rates in acute care
settings range from 55% to 98%.° Older adults face
elevated risk owing to functional decline, multi-
morbidity, complex care needs, and vulnerabilities such
as communication deficits or cognitive impairment.*’
Nevertheless, extant research predominantly focuses on
general patient populations, with scant data on the extent
and etiology of MNC specific to geriatric patients,
particularly within Iranian EDs.*’ This study was
conducted to determine MNCs and the underlying
reasons in old adult patients admitted to the EDs of
hospitals affiliated with Tabriz University of Medical
Sciences.

Methods

This descriptive-comparative study was conducted in
the EDs of five teaching hospitals affiliated with Tabriz
University of Medical Sciences in 2024. A total of 150
nurses working in the EDs and 150 older adult patients
(>60 years) were enrolled via proportional stratified
random sampling and convenience sampling with
proportional allocation among hospitals, respectively.

Inclusion criteria for nurses were having at least a
bachelor's degree in nursing, having at least 6 months of
full-time work experience in EDs, and giving informed
consent to participate in the study. Inclusion criteria for
older adults were age >60 years, stable physical,
cognitive, and psychological status (as assessed by Mini-
Mental State Examination score >24 and hemodynamic
stability), and an Emergency Severity Index (ESI) triage
level >3 indicating non-life-threatening conditions.
Nurses or patients who left more than 10% of the
questionnaire items unanswered were excluded from the
study. In this study, three questionnaires were used to
collect data, including MNCs for nurses, revised MNCs
for patients, and underlying reasons associated with
MNCs. The face and content validity of the
questionnaires were verified by a panel of 15 nursing
faculty members at Tabriz University of Medical
Sciences. In addition, a pilot study with 20 eligible
nurses and 20 patients was conducted to reassess
reliability, and Cronbach’s alpha coefficients were
calculated as 0.95 for MNCs (nurses), 0.90 for patients,
and 0.92 for the reasons of MNCs questionnaires.

The sampling was conducted over 3 months, from
August 2024 to the end of October. The nurses
completed the MNCs and underlying reasons

questionnaires, which were administered at the beginning
of the shift and returned at the end. The researcher
completed the MNCs questionnaire (patient version) and
the underlying reasons while interviewing the patients at
discharge from the ED. Descriptive statistics, the
independent groups t-test, and one-way analysis of
variance were used to analyze the data in IBM SPSS
Statistics version 26.

Results

In this study, 50% of the old adult participants were
female, 77.3% were married, and 54.4% were illiterate.
Their mean age was 78.2 + 5.2 years. The mean age of
the participating nurses was 33.56 + 8.14 years, and their
mean work experience in the ED was 6.52 + 5.79 years.

The overall mean score for MNCs from nurses'
perspective was 51.66 + 17.98, and from the old adult
patients' perspective, it was 75.02 + 17.32, compared to
the obtainable score (0-130). The overall mean score of
underlying reasons for MNCs from the nurses'
perspective was 52.17 + 11.11, and from older adult
patients' perspective, it was 46.98 + 7.38, compared to
the obtainable score (17-68). The results of the
independent groups t-test showed statistically significant
differences between the mean scores of MNCs (P<
0.001) and their underlying reasons (P< 0.001) from the
perspectives of nurses and older adult patients.

From the old adult patients' perspective, the highest
mean score of MNC was related to the item "nurses
explained skin care and pressure ulcer prevention" (mean
4.13 + 1.05). From the nurses' perspective, the highest
mean score of MNC was related to the item "provision of
a private environment for old adult patients during
history taking and examination™ (mean 2.34 + 1.14).

From the perspective of older adult patients, the
highest mean scores of underlying reasons for MNCs
were related to the items "unexpected rise in patient
volume/unit overcrowding” (mean 3.38 = 0.76), “lack of
support from healthcare team members (mean 3.33 *
0.87), and " inadequate number of nursing staff " (mean
3.0 + 58.84). From the nurses ‘perspective, the highest
mean scores of underlying reasons for MNCs were
related to the items "inadequate number of nursing
staff"(mean 3.58 + 0.84), "unexpected increase in the
number of patients or overcrowding in the ED" (mean
3.49 + 0.83), and “insufficient ancillary staff " (mean 3.0
+ 33.86).

Conclusion

This study underscores a significant perceptual divide
between nurses and older adult patients regarding MNCs
and their underlying reasons. Results indicated that older
adult patients emphasize unmet educational and
communicative needs, while nurses focus more on

61| Depiction of Health. 2026; 17(1)



Salehi, et al.

physical and practical domains of care. The shortage of
nursing staff and unexpected rise in patient volume/unit
overcrowding were identified as common challenges in
both perspectives, leading to increased MNCs and a
decline in care quality. It is recommended that effective
steps be taken to reduce care gaps by designing and
implementing geriatric-specific communication skills
training for nurses, reducing workload through health
information technology integration, and improving
supportive infrastructure, such as human resources, to
optimize patient-to-nurse ratios.

Practical Implications of Research

- The perception of missed nursing care and its
underlying reasons may differ between nurses and
patients in the emergency department.

- Elder patients most frequently reported missed care
in the educational and communicative domains of
nursing care.

-Nurses tended to emphasize physical and practical
domains as areas where care is most often missed.

- Elder patients reported a higher frequency of
missed nursing care, whereas nurses placed greater
emphasis on the contributing factors underlying such
omissions.

- Staff shortages and emergency department
overcrowding are associated with increased rates of
missed nursing care.

Depiction of Health. 2026; 17(1) | 62



VY =Fo i ()Y Fed .ol pgai dlzo .oy Ken g =lo dabls -
doi: 10.34172/doh.2026.06
https://doh.tbzmed.ac.ir

allew 9 olytiwss sBaud 51 o gldio; Vs g yldialus didy cuws 3l glaeudlye
Slauslio - ogi dalllo : il gl sl yidu 4 saSdeslpo Jiallu

‘OQ‘)‘)L? kSJbS ¢ "u.’v}bfl.» ¢ ‘&LOPJ é‘)T ¢

M08l a8y ¢

\s2lo dabld

bl e G Sy pale olaily (ol W iale 5 (gybunyy 0aSils (2l -l (5l 0g S
bl G ey Sy pole oSl ceublagy 0aSails (siolsrosnl 9 slol 09,5

oA S>

Ly ool oo siodoes oglhaols glomaolis Ly cidy s 31 slnadlyo 4 lylicosy Senotaspeo oMSivo . ino
3 dallus lylew 3l ccblie 3uTy8 (ioyd AA L5 OO (o 48y cews | slacudlye Slaz sloslbl 3524
oy J2¥s 5 438y sl glocedlyo wallbo ol ol 48,5 )1)8 dalllas 3350 yiaS (uili gl lagise
S e oy ouilisgl slayisn 4 saiSdezlye el hlaw g oy B3 31y o

&= 50 bolid azly wellw jlow V0o g sbioy 100 5o 3 clunlio - aogs asllae ol L5 o9,
slocadlyo yine glodoliduyy il oslaiwl b aosls .o olail Vol Jlw 33 5005 58 35 igel (lisylow
325 ghy (o0 = /e ~o/A0) 3 (5351 ez (whlaw 5 hlus olais! gladsuws) of JVs o 48y cuws |l
s o3liiol 48,0 uslylg 36T § Jitano (slmog)S t (39057 aimoss sLeT 3l mosls ul= g

FOIY) hlinsy S 33 5313 18 caglol 13 1y oas 03,91 igal lails (iaexd B0) phlaw - lLodidl
iy e 3| slaeadlie wlie 5:Sike 53,5 5T ogas e el 9 S8 slaedlie 3 (05 2oy
(P <ofo0)) 391 43Sy 31 a2 95 BB oo 44 (OV/FSE VY/AA) by b caws (YO/oYEIWV/PY) lylow 3
sohlow OYNYEN/Y 2 liwy) Sgu wglaio azes BB yob dr 09,5 93 oy gldinns Yo wilyed (uSileo
slocdlye 2uly LY Glaicd Gide Lol g (gl 1015 39005 o8ud g3 4o 43 (P <ofoo) (FS/AAE Y/YA
A (lwbus a8y cuwd

b LaiT Jods g a8y s 3l sloudlye 3390 53 phlans 9 by o Shol S dallbae ool gpfames
oo Jelge 1y hlivoy S I 35 0, (S @by s 3l glaadlye 31 Vb lise olhlew 21> plis
9 oblier sl plaells 3l eudlye slacslae (hisel silo (pgrie wiblie ainsls 35T gyiam wab b
g5 duogs by cuwd | slacudlio (ualS gly slow 4 Ly culio s Sl

dlio wledbl

:lio g g9
gy dlio

o ddisles

VEE/ YN iedlys
Ve.£/.0/7Y : ol 2Nl
VE-£/ /Y0 iy

Ve £/ VYV slasyy Ll

ojlgands

ol

il o) (St colass
«sylbuoyy woblye

bl
doddo

9 4ok oyl e Sl Ginn I pae (Juny 99108

Sl o5 pliglen glisle 5 Glojle glacpigae
el ol pEelS cgz g Wil Zhb gl

JBé oo Jds au uiliyol i Liwly ol 5o

5 St slocnysd lon I pz (ke

axicue 9 YU poyiwl b Ghie (oiloj glacnsgame

23 0323y ol € ond ol 48y s 3l glaidlyo 59y

L G glieo 4 «idy caws 3l gyl glacwdlyo
2ol gloasay gyl gy950 @Vl iyl 33 450
Sl o9t cadlio oS & cunlaglionlon el 53
5 35 5o wuags |y el wils sl cbepses
oinli-8l aile @iyl wblae 4 e lgie
sbow ol ShalS 5 damo e (S Al
aile wwann ol gl Je Jul=s g (lobiss ™ aga

CC-BY-NC (h

feizollahzadehh@thzmed.ac.ir : Juool (yoyoT syl s craws chasly yoTasan *
DS

//creativecommons.org/licenses/by-nc/4.0/) yolS ginyS jgmu0 o oM pguas 33 AT oyicnd b dlao (ol .l boamo (o)tlso ly i

2l oas 031y glayl g sliiwl paiso gm0 4 Lol 1 4 oS cwl jlxe Shgo 30 g5 gyl e eolawl BgSi ol slae Edo 4S e yaiie


mailto:feizollahzadehh@tbzmed.ac.ir
http://creativecommons.org/licenses/by-nc/4.0/
http://creativecommons.org/licenses/by-nc/4.0/
https://doi.org/10.34172/doh.2026.06
https://doh.tbzmed.ac.ir/
https://orcid.org/0009-0009-4049-9735
https://orcid.org/0000-0001-5142-109X
https://orcid.org/0000-0002-1022-9808
https://orcid.org/0000-0002-5399-0277
https://orcid.org/0000-0002-0497-211X
https://orcid.org/0009-0009-4049-9735

w6y s 3] slicadlye puses Gloal b guiss ool
ablew 5 bl o8 31 o sltiey Jo¥s 5 el
3l slacadlie el (uSShe duplie g (s 5 ciellus
o83 3l o lduoy J¥s g lase]luw 4y cewd

=85 plasil diallus ghlew 5 bl

BLITTY
spSdigai g aallao 24k

ol3sl slagio 5> glunlio - arogs aellho oyl
S pode olSiails 4 diunly (ool (bilows zu
by Ve ¢ g omro 33 0w plasl VFel Jluw 3o 5005
o 50 sl Lo 100 5 pligl oz 5o Jels
Slal (S aSges G 3l iy 4 (it Ly
wamass Ly eyt 53 (55 dseb g ediga b
a=2ly by s Glsal logtiwlow o wlie
4 www.random.org/sequences 3| o3laiwl Ly bayly o
bl 1 45908 o o Claas] Solas wygo
53 b hlSon 5 sobe asllho gali 5 Lol ol Julow
dunnlono gl (i 3oy Yo o ¥ 5l eilasl (38,8 ybis
.26l cawd @ 09,5 3o 4 saS Sy Y06 45 aw

Shte S8l yiils Joli by 039 claglss
pled ;LS diiluw olo & Jlam yiils «(gylumyy (il
=Sy sl ST coley 5 Guilygl glapiss ;o b
oLt sialls eyl sl 339 slasluso 551 asdllas 13
3Ly ghaw) Gewe sl cumog (Jlo FoS g pidly
é byl sasmaglas 45 WS woli el wass asls
9 Gl ol cumog (rbly (el (Su55 sauSaag
(SPloy cumog yaize geil 13 YFS opad ) Sl
L ohbiwy 390 dellho 35 eSyi glp 0BT colsy g
093 by ol s2uays Ylpas 5wy Ve 3 s 45 Shlows
La Gis delllas ) wassliS gl

loools sy9lzaz L1/
6Tz (gl doloydumayy dw il asllhe gl 4o
3l slacudlyo ol yicwy Jolus 45 3o ooliiwl laodls
3l glocedlio dobpiwsy ohlivey gl 48y cows
dobisinnyy 9 (0ad Mol asud) hlow sl 4idy s
D9 48y w3l glacddlie b by o gliue; J2Ys

03 35S 3oy A L5 00 s clocudlie iz
(o Oy Slac il S Jds a laedlw Ml
9 03— Hsb.o 6l_:b)l.u Qo GLQGJL“:‘"’
iy cewd 3l slocedlio gl griiw s> (oo 3
5 g ol wlellhas i3S gzg ol b Yoyl 4)8
lgliwlon gyiw slagizn 5o ghlaw S5 camaz
)‘ |) QT J_LL 9 d_’ié) u;w.))l 6LDLA.L9|)A 9 oJ_w)_f),o.m
S slmealy dos 13 TEN103,S wyy ihliney o803
iy cwd il glacedlyo Jle g glise 3590 33 59990
o8y 3l g oyl sl usliygl 33 032940 «lanallus 3o
2 ohlSen g ohlowgd losy . yls 5929 (hlon
30 by cewd il eadlyo v g o Jolge 395 dellas
Oy ohybicwy oBans 5l lbicwylow 13 gyiws Hlae]lw
wblyo ouliol sl g 03y 5 oy 3 45 B9,
saSaanias Jolge olgicds Iy laialw s g 30T, 86
39 6)l;§:'>l_w S 3929 (oD v.&‘oo)f Uu)l)f QT
ol 59 sy slapiegy pleil pg ) dled vz )by
TG0 gl |y dises
g Sy 3ol 050 g o ()8 3503 o

ez 3oydVY) 485 3l Y 4o Yoldo Jlw U Jlw
G Jlo 50 b ceyw b 58 oyl T (0lex
Y¥ L Yoo JL.«» (] u‘A.wJLw lo.g,w d9ys° )Ua,ul 9 o
9 0o slagilom & o Gl L (g w2y
)Lo aS " Nl ob.o.m 03‘9) — (o> LSLDWQ)JO uu.mtf
5L g 330 inlidl |y gyiesnamn Giblie wleas <
2 S e resd bl slopiue » 4298 b1
cweablye copanS baas 33 (gy97e il iy leo o2l
lre slails sl g planellw slage plilews el
3929 pdce duaagi L eSS oo Lal LT sumn
cewd 3l glacudlie Je g ¢liie 3590 3 golz glaosld
8y s 3] sLinedlyo o ulos 5 52 5 cliwo
slptiwlon glaguligl 1o @i sallu hley 3
ol o sl 508 (Sii pole oliils 4y asinlg

Y oylows VY 0593 coduw prguas dlxo |-\i



.le&m 9 ky’zlbo

O s biedy L3 20398 3 S pole oSl
03l&iwl CVI g CVR sy 99 3l byl (lgimo (lgy
diwlg> 19530 Sale ctm glacl jl johio o b
el (53930) |y egS 5l S5 3o CVR o g 2
Sl (B85 (950 s )93 (Jg ol ado
31 5585 s eled gly 00 dpwlne CVR S
i diwlgs 19530 By 31 CVI duwloo lyy 2395 o/ AD
el WolS) 3o9: 2dly line iowsd lazr i S 53
3z il 43l s Gl 4 5l Lol pusly el
5L Lol ool sl 00l alS)Solw (sl pgro eyl
9 (cewl pae s gaz Gl 4 3k Bl Gl
il 4 3L Lol badiye cowsl badye YolS) (39 basise
) 4265 38 (s by o 3yls g3z il @ 5L 3yl
9 Jol 4003 4S5 golaces (CVI duwloo (glyo oS (puss
Sy ormadd JS Slaes 1y 353y 03y S lsal |y g
IV o 351 9 Bl 458 g 3 S2eS /Y I o Jol>
33 Jo:3 b w9 3535 /YA 51531 g il 392 /YA
S 7 CVIg CVR wlyed (58,8 35 1o b s 4585\
Gl Wb gaingez 5l o pizen 9 eS|
sl slaaelipiws (oY wol Jlecl g (LSye
DA (g

sy Yo Sy b Silodde delllae S5 ol 3 0gMe
9 3 pl=il L Lyl gl slew Yo o by i a2y
3 slacddlye sladol iy ly 2ligyS Gl calye
bl a5ud (slys o/ A0 (b 45uws) by cws
8y cewd 3l slocudlio JoVs dob gy gly g o/
b duoleo ofAY

ool g 9/gaz
Vol LT L olo 3loys il olo W eiao 4 (S digas
Sl was 4w yo 35 lasol 3o (Simghy i ol
Ui ol 90335 w33k juys cetio glaglwlow
omlingl i 4 oaSaszlye wiallw glilews g (ulisgl
Sl o 69 -0 oLl Ll 0959 slaylme polul 12 )
0808 b9 9 Gl ple g2 sl il plisebl
boly i s zlg shld ohles b ccwlio loj 3o «yLlow
Jool 03ls udss 395 9520 5l pu 5 095 wlBdo
Sy |y LT caidlyo o oS ooy wallao Glual g LS

Jols hlinys (gl dobyiomny Gulbensos Gz
a.b_w UM ole u&l.c}kb‘ L,Lob.u )Lo.u L Jos,)).o
‘)L:).) Gb_w ‘cb_o.tb ‘_;lJbLSJLo:q ‘po9g_w d—’-" cd_ow
# 35 omlizgl 8 slecnig 9 Sy slacasgaxe
INLY) i olo
4 .bg_l)o 9o Y& )l M 4S5 cowl u_w)l)foy
el oy il o wanl (uiliygl 3o gl slocdlye
b8l jlow 4z Gyl g didy s Sl glacedlye
Sy o B b el olybians 31l oo
5550 = 1) gz 5 oalite Sy | iSan b 3o
Lyl ol = o tady caws 3l dion = O U didy cuwd
o VWo Lo 5 (]S elyad ol asuS (5 o) (s
cawd 3l glocudlio sssmaliis YU wlyes g isbse
Gabiwy wblie 3590 ¥ 51 Glond Jolis (slaw dsus)
u.ul_um 39 U')LA.U olf_\_"o )I |) libuﬁl).o sS4 ol
= o o Gyl =0 U Jle =1) 55 o0 byl gz 5
51 slocadlyo saimsylis 53Vl wlyes 5 cal saiio Vo
1 slacadh U Lasyo V5 & bysye abiians
aid, WQJ LSLDLA.\SL)A Ml.suu.w)_s B gy «diby cuwd
&l 039> duw 43 0gdll L3 VY 31 iwyed Jolis g ol
ul)L,o,u 9 ul)Lwo)_: )l el LSJL" &!tw 9 u[bl.uﬂ ‘Usl.u.ul
£ olio S 3l ooliial b Iy ol 3o 45 0 cunlginy
o ¥ = pae oS ¥ = oo i F = oo slun) (gleiel
e PA LY 1 S wlyes . asS byl () = pge sue
iy 03 Sy 43U sasmalias YL wlye g 030
el a8y cuws 3l glacudlyo y Jolge

bl 9 29y
bl (lg—izo 5 Gr3—0 oy G— 3 sl—

10 | Y oylass VY 0y coduw pigas d=o



ko olyed 4 HBasS Sy eloisl - 63,8 wledbl
wldiz b gl Jle g 48y cuwd jl glacudlye wlyos
IS oyl u.\f)l.uo ] oauds 0313 Gl Y Jgdz 33 gk
£ WA olbicwy sBans 3l a8y cews 3l slacadlie
33 YO/ VYWY el olylaw oo 51 g 0V/55
IS 030 U,KAL\A Dy (Wo-o) CunS (S8 0303 b dunlio
o8 3l 4y w3l slaewdlyo glduoy J Vs
Y/VA sl ohlaw sBaus 51 g OY/VYY £ WY by

D9 (PA-VY) S o8 0y 03 b dwplio 4o F8/AA £
S0 5 lel wgles Jiiume slmeg,St (503l gl
(P <ofo00)) 8y cawd 3l glacudlye wlyes u"i’l"“" O
9 U‘)L‘—'“’)J olf,\_"m )I (P <°/°°\) OT (5‘4—""") d_3§JJ 9
Dl s siellw lslaw
slacadlyo wlyal (il dunlio g dusloo 3|
sloypio Comey o oy Jle g 4idy cows
Zls el ohless o bl 095 33 wliibicgnes
blico 0955 85 32 33 45 ol Glits )lel slavygasl
wlyod (1Sl g (P <o/o0) ghlaw g (P <e/eo))
0933 30 ba 88 Jloyol L .3y)ls 329 gylol o smie0
e 5 gliey Je wliad (uSilae o bl
() Joaz) cusls 399 gylol o sime S| (buwylow
ly o oy 45 31 ol LSD il (903l puln
wolds laglulen plo b Glall g Gae gloglivley

15 3929 gylol sl ime

U5 |y Lol ynsy 3 0355 35] dalllas 4 wS) i
i) 4y w3l cublyo dobiptuny ySig s 3903
oS5 ohles b aoliae oo |y laie; Y5 5 Glow
= oozl olise) 35 JeaSS Luiliyel Lide 3l pansys
cawd 3l glacudlye gladel yiuwy cpimon (Joyd)eo
O et glail 3o (gldiey Y5 g by dis @b,
Ol 33 J2eS5 5l e 9 034 @5 bl azlg (lylicoy

A (5y5lgan b

loos)s Jful=i g auimi

IBM SPSS Statistics )b_él‘o)j 3l ool wl L Laosls
(5lgly8) Gaogs ylel 3l .wawn Julsd g dajes V8 s
Leosls 35 aoMs sly (oo Blyml g (12 Slo cuoyd
Jloys .o oolasiwl didy cewd 3l slocudlyo wilyoi g
iyl Shapiro-Wilk (55037 3l oslaiwl b Laesls (43¢5
s 3IUT (ol 9 Jiiue slmog St (ygeil I .ot
A odlaiwl og)S w lawglas duplie gly 48,aS,
A i8S a5 13 1o e (glel 4k 31 P< o/ol) Slado

sl
pasS Sy larelluw 3l aoys o waellao ¢yl 3o
0391 g 3oyd OF/F g Jalio amoyd YY/Y (o5
G (35S5o g Jlw YAIY £0/Y LT ew 01:550eo
Slae g Jlw YY/OF £ ANF sauS Sy o ol biwwy
393 Jlw S10Y £ O/YQ il ol e 3o T L1 daslw

lem) J.l.c 9 4.\9) wo)l L;mesl)o ub.m b a2llho 3 ulf.&.ufus)w Ucl.o_\:>| -Lgb)_é wleMb| bLu)l R dg.\?

\ il sloeddlye
sltwey Jle cwns jl slocudlye slaioy Jle ,
} ) i Slass ylow iy cawd Sl bty
£ koo Blyil)  slime Blymil) 4y £ Lo Bly=l) . dib agie
(S5l (Sbao £ (22%) oSl TR Sbeh (o)
Sl Sl Sl (S
BY/oDEY/5o  YY/YALIAAD YO(Do) OV/WE £ Ve/YD  Oo/PY VA Ve AA(SO/Y) ol
g
£8/aY £ Y/Y) Y/55 £10/0 YO(Oe) OVAe = WAL OF/Y £1\Y/55  OY(WF/Y) 3y0
o/aVY o/ YEA * o/YYo o/ YWY * po
VAo £ £/VF A Fo £ VF/%0 O/ v) Oo/AS EN/AD  OV/¥YEIW/AA  AV(OF/Y) Syzo
£Y/oo £ Y/VY YS/ES £ VA WEYY/W) QYIYOE£/AS  OV/Y £ SA(FO/W) Jolie OVEICR
BY/VALY/55  Yo/BY £)F/Yo YAOALY) - oo Jabs
Fo VOV £8+1\0 V(o/Y) - . - aillao
o/yvad of WY * /NP o/Yax? * P

) oylouis

AY 0593 ceodw yguas d=o |-\-\



sl Jle WJ)"‘GLDD&@.)A Slass ylow sl e )Ifeljjgo Sl Lty
£ Jleo Blyzl)  slimo SBlyl) aidy + ko Sly=dl) . ‘ b eio
(oSile (oSilat (3uoyd) (oSl i)l:m/eI)xI) (3uoyd)
(Sileo
CS/Y £V YEIAO £/ AVQF/F) - - Slgus
FY/SY £ Y/YY  YY/O) £ A/YA Fa(rY/9) - ok 3
FO/s5 + MAA - YE/FF £ \F/VF (%) - el ui:;
EY/Vo £ 1o/ V¥ $Y/se £ VF/VQ Vo(5/Y) OV/WY £ Vo/YV  OVeY ZVY/YY  AVAAY/Y)  wlbalS
- - FAQe £VO/FY  £V/Ye £1a/5Y Vo(51Y) 2|
of A¥ol of Yoyt * of YAy ofs¥\® * P
FO/WY £ V[0V YA/FF £ 5/as SNF/PY)  FAFEEVWLE  DANFEIA/FY  S)(F/5Y) Loy plol
Do/ £ AFA SF/VY £ )/YA \W(A) OO/AY £ Y/AA  ¥a/eA £ Vo/Fe VWA sSalb
FY/VEEY/OF  YV/FE +£\A/Oo YYOA) OV/ss £/¥)  OW/Ya£15/Ae YYOA) lyaeo obtesylow
FAYY £Y/5F YRV £ ¥y Ya(1a/¥y) OV/Yo£9/a5  FY/O)VEIVW/¥E YAOYWY) S
FY/YA £ 014 VV/OY £ £/54 Y\(\'F) QY/YY £ AoF  FY/5) £ \Y/YA Y\(\F) g
AR of s ¥¥ * of o ¥ < ofes) * p¢

o O°)5|°~°>|)—é” 4_:9?4_: bgsyo didy cawd il eudlyo
o5 55655 Usb 53 sialls ohlaw gl rosa b
Y oo (Y/VF £ WVF (1:Sl) 390 dnles g JLs

)b, yuilylg 3JUT o034 e Jaiume sloog St (yg03T°

.Méua

U*”'))S' GLQOAAQJ 4 c.\:\_‘\fas_?l)o R\PN| ul)LA_u 9 UI)L\.MJ)) olfJng' 439) WJ)I LSLQU.\.QI)O Y dg..\?

)| ‘Laaubwy kSLQ"L’Sf sy J.Jz.) 9 A3y 40

5l ecdlys oy05 u_\.f)l_m oYL sl lslew oBass
5eS3le) 392 ()l 05 51 (63K 9 gy I cuBlyo
0303 U.kiJL-\A UJ)J)J[J ‘Ol)l.‘i.w)ﬁ olBaud )| A ERTEN

el hlew bl @S LIS
£ Lo Glysl) £ Lo lyl)
(S5keo (6S5ko
/vy £1/vs YE) osl33el 4 3959 5 a=r Jol 488> O (ose 33 wiallus Hlow )
\ZAREESAYANS VAS £ o/aY 399 31 L 488> Yo ose 33 el jlaw buwgs gty slocadlie wélys Y
oslissl 4
VIYA £)/o0 V/EY £ o AV Sallis slaw b ohbuoy saeTplyizl 3y950
/Yo £\/VE Va5 & o/2a ol slow gy 4 ohliwy 83 b (als (igS
Y/AA £ )]y Y/YE £ s o 2si 5k o 50 wialle Jlow gl soses bl 5 e gad alyd o
WALV Y/YA /1) Sadlo slow g3low 9 Giodue JSiino 0ylyd oybunyy Zuses 5
oW £ 3/1 VYA £1V/e0 b pulioly sl Jlow il @idle 658031l Y
V/sv £ \/55 Y/YY £1/v4 Sl bwgs slaw wlsle 285 9 iz S A
V/YE £ o/as LAV ESRVANY (&3999)) e slocws o)lyd welle lew @ hlueyn el A
(@liolel 5 SlSgisw
VIAA £/ Vs Y/Ve £1/\¢ Soll ylow @ T ol (2ylse 5 Byao slagyls oyl bl Zusss Vo
AARNE=RVAIN VAZERYIN by g oS bhwgs (dls wygo 30 Jielle jlow 330 Lials 1

4 | ) oylouds VY 0393 coMus prguas dlxo



Sellu ghles ohbuoy w5 )
+ oo Glyil) + Jlizo ly=il)
(S5keo (3S5keo

Y/Re £ /¥ V/AA £ ofa¥ buogs (pSuwe E35 3 s 9 386 Sbjsl Jbio soba) bag)ls 3L bl w
BLIY

VYY £ V/YF V/EY £ of Ao 3k eygo 4o sl bawgi yiegSolS L (yemaid JyuS W

Y/VY £/ Y/os £1\/o5 by bwgs siallu jlow 3¢ glacosgame g (lie @l g V¢

Y/AS £)/Y0 Y/o¥ £ ofa5 Sy slacadgize g peled o)byd el jlaw @ by Gaisel 10

Y/ £1/\Y VAo £ o/AD by bwgs slaw 53530 5 Jrre a9 slaywe 3l cudlye 5 b il

¥/od £ /% Y/oA £ /a5 2l Sy bl S 5lag5 4 sl jlaw 4 (lylinoy pusgs Y

Y £1/e0 ACEVAN S M55 4y 025 5l (638t 9 gyl cadlyo 390 33 hlioyy xeses A
wsl wiadlu ylow Sys LB

Y/sY £)/o5 VAY £ o/aY Sy Sl &S glaigS @ o 5l nSitny 9 bt s 3390 35 phliwy uess A
RV ARCON 8

Y/$€ £\ /1o V/Aa £ +/40 Sy bwgi ylan casdy yeiwe JyiuS Yo

WEY £ /o5 Y/eQ £ 1/o0 il wollw low losls 13y e3ygTy sly sl bawgs eyl g 6ySon Y\
3B eyze 50 gy wlgs

Y/AE £1/os Y/ov £ ) oy oloj 33 slow 4 bl Gijeel YV

\AZERVA) VAN £ o/aF oy e 35 wiell jlow 4 S edigp oM g Yy

WEQ £\ /FY V/as £ slow @ T Gyao 0520 g Jjw 30 Byas slagyls oy by prdgs Y¥
RVON[P

Y/VY £/ Y+ o/A0 Gl 5 1b 45 oM ©VSuko b @de 0ylyd sl jlowy 4 3Ly & Mbl Yo
b o 8o

Y/se £\ /WY Y/o¥ £ /o) slocudlye 6l ogzs o3y ey oy 5o wiellw jlow @ hliwyy & Mbl Y5

G

Jiogy dlaeh Sylg0 44 bgoye didy cuns jl slacadlye
oy Baione iali8h (W/OA £ o/ AF (1 S5Lko) (gylimyy
g (W/Fate/AY (1S5li) (e 2ol b lylow dlass
g0 (VP £ o/ A8 (1S5lie) (5SS dgeSH
a8y e | glacaslio gly glaes J¥s ¥ Jou

30 ol gy i b

0S5lso YL el Ghlew oBuns 3l puizen

iy e 3l glacadlyo gl glasney oY wlyel
oEobis /ylan pae oy biant inlidh 3ylg0 4 boye
S 3l coles paer (W/WA £e/YF (1,55 Lo) (s
390050 g (F/WY £ o/ AY (1:S5Lo) Loy s sluacl
ol5a0d 31 .09 (WVoto/AA (1Silie) (gylinnyy Jioy
6l ey Jo¥s el 5uSilao (YL (ol

iyl glagiis 4 saSaesle dallw ¢lilow g ¢lyliwys 0B 3l dudy cuwd il slacudlyo glaioy LY W Jgaz

= X a . Lgs a3y
(0Sho £ Jlmo Blyil)  (uSSlo + 5leo Blyil)
¥/Vo £ o/AA V/OA + o/ A¥ by Jiwoys 39S )
T oAV Y117 £ o/ AA Olow comog b 53 Jle glgicd) ghloaw ghkol bl ¥
YIVA £ /Y5 Y/Ea £ o/ AV lo s seolis b g ohlaw olaes ,> oylitioné kel ¥
Y/YY £ o/20 Y/€a £ o/AS ()-,’)Lo:g (B u'M)lS‘,ioSJLw U‘9"’°4’) AvY L)9 ;“’569)7?3 \)9,\405 ¥
Y/oly £ o/ AV Y/¥Ya £ o/aY o Usleiol (arass 5

) oylouis VY 093 oM prguas dlxo |-\A



.Ob&.o.:h 9 gr’z’Lo

Sollw ghlay ohbuoy

(0eSlo £ Jlimo Blyodl)  (uSilao £ yluma Slyoil) ad =
Y/Y +1/6) /A0 + o/43 93 @330 33 gyls (43gw Lyuyiws 33
V/Ve £ ofA0 Y/a) + o/aA Slew Jsl b cdais Jagod oy 3o cadad 2ol S6 Jooi 9 Jages Y
Y/0A 4 1/oF Y/AS % o/ AQ <52 Jhe dgee) loion ol i sl se slacalhe s Al
(35238 o souw 3l slaw @3l
Yy £1/oW Y/o¥ £ o/aF 093 &lge 35 gz o Jolwg 398 puyiws 1> 4
Y/5F £ /o) ¥/of £ o/AF ps3) @80 33 wligzd g Jolws 2S5 45 s Vo
\WARSERIING Y/AY £ o/A0 oloys o glas! gow il colom pas 1)
/A £)/o¥F Y/AY £ /o) oinles 5 SoS 3STyo wlo b caes bl b ias )Y
Y/VA £ \/of Y/IAA £ by o3 3> wlblyl amo b s ¥
Y/FF £1/00 Y/AY £ /0¥ Sy L wlblsyl s JMusl b s VP
Y/\a £ ofas Y/YY £ o/ cudlyo ol aladl Jle 3350 33 blye b bty oS zpogi pac 10
Y/AV £ /o) Y/ £1/o¥ Slow 3l culyo plosl 4 b go by j9am pas b (398 (uyiwd 33 \&
(AGERVAY WAY £ /oW ohlaw asys g Uiy 4 boie glaclled sbj ez IV

Sl sleeddlie b badyo s oiyS JaYs crapigals

oiwl3-9h Jolus siadlw ¢flylow oBas 3l asdy cwd
3l eales paer wgizg (ol /ylow poaxe oybiioge
o=l 338 (il 338 390650 5 (loyd o5 glasl ggw
Cozilz 30 B aiS e yorme Iy uiligl by lapille
e s lialos uilsysl sinrsls] gl
sl sailizgl slaeadlio 4ol o (S Gidewles
G o |y 018 9 logys hlew wile Jlows hlew
e 5 553 8 asglsl 3 ol s b ol
oz 3l ghlew @ (il 5 Giloyd b3yl g8y S
5 (Ball) s loaiol Ly zuls gl 59uisso Jaiellus
guwod LS en g (Ausserhofer) yogoy wnl g o)L on
39 sty 4 ylan YU cows sl s 45 el
a8y w5l cublye b lastine Guiliyol e gloluoxe

oY

eMlae @S iw (ol GralS gl T ecwl sy
LT Uisgel «gyliwyy Sy dlaes iolidl aile (swlwl
Saolen Ginlidl g ¢laedlu 3 wadlyo aolyd 3590 43
Gl cblye canS glasyl g s gl gy o
el
w3l eadlio Ylgo cryiese ol oBaus
9 Glaw Rl Job 35 ogas ey waley paor @)
o=l 9 (hlow gl sodw bsly s SLSE g

5 fsedls 48y s 51 clacdlyo axllao ol 53
3 sl hlow g ohybiwys o8B 51 o gl Yo
sleils g Lo Shg shls phles 9 mes gloog)S
sl 09,8 S plaieds |y Lol oS wiibe ol
o320 (Bl 5 bigel Hlge 55 Iy aidy s 5l by
9 gy 3l elyo 33 hliwy wl g9 390 3
9 91> Byao 390 33 Zudgh g (5)lid 5 3] (6t
8 wlidss b ldidh (ol .25l6d,S Syo (ol oylee
33 sl asllho S b (Jlie gloieds ol guon
30 8y cewd 3l slacudlyo pda w sy s ¢yl 43
L bgao gliwe oy 9 0393 YU uiliygl slagisy
Mollaoglu ) k_i.a.l.> 9 slegMe ‘A.wbl.o:g b bLu)l 0jg>
ahlicwy 5 3530 (i35 095 4_ellhe 43 (& Celik
oeleizl -Gilgy wleas 3 1y (é sloewdlye (yuiliygl
wlSSe 4_§U]l_'>)b ‘\.\_uaowo u<_>9.|9| Lrw)g,oT 9
31 SLSL aoVaes bLay 51y sLaw suluoyb (McCabe)
9 03liz 38 csliiio yolody .03 (aluolis (fhyliswyy g
(§yliwy slacudlye il Loy bhwgio colsy o) e
A5 03,5 Lyl S Iy M5 Sl § lays bl
_\_ui.’ Yo |) allae Q,gl)é 0 erLuul.a.w WS o

Y‘.NSUQ

19 | ) oylouds VY 0393 codus prguas dlxo



Sl las LT gliuo (Yo g didy cauwd 3l glocwdlyo
iy s 3l glocadlye 3l gxide (e wialls lilow
L Glol J¥s 5 hliws S 5o 535S (inliS |y
el Koo laNin] oyl . 053,S ST oy
Lol 5logyS 93 Sys g wlayad 45 wglas 5 ol
oo oblen (Jlie gloseds il phlaw sl
8 cnglsl 33 |y wrdlie ijgel g Lyl slasje>
9 e gladuiz y yidu ohliwy Sl 55 wisls
sl (2l dzg5 BB 4SSl ol b3S 55505 Glae
S by cewd §l glacedlio 3ylg0 (uyipee I S0 S
g0 33 wlooss hb i G5 hliwy bwss
S 45 39 (e hlaw glagylow 9 Gloduw bulys
=izl 35Tse 33 Iy ol 9 035 slaw 4o (B350l 4dlso
S 50 iy aallho 350 Sloyd

oloil (5ylaBlsgn (sladob sty solul y asdlbo oyl
2 slogally slavySow ol Son 45 el sais
1S el 3 ogdle 1S sloul 619Tb g nanly b abaly
Sxdgeress o 3l (55 agas 5 bigel slagbunslen »
39 iy glunlio wlellhe 058 S0 d9a =0 |y zalss
oo 3l iy Lol i Lok
il gy950 ogas g bisel st slapliwlay
s3>l wieaily @il 390 35 Job wliin
il gleedlie puals 1 (Sjedess wilslie o Glul
o=l 0 0l L 09t diogs o didy e
Waly b 3 e gladzoly gh=l g bocwdgsi=o
cblie Sl asilgise bl glacudlo sl
Grapiand g 03l il 8l 1y el phlow 4 e L
2y elaizl -Gilgy 9 Gowe )by wloas ¢ GYsle
S yaouds il ol slalai=e

S35 A
obliws oo w2 BB Shol S 4 delllao ¢l
g 48y cewd | slacudlio 3yg0 33 Jiellw ¢llew g
o 45 515 ol pls 155 se 2.5G lT uobusl ¥
.\_J;L\ IRl ob)gT)_; u]oLu)l 9 uw)goT 6Lm)Lu)J RVVN|
9 G sleoig> y yiiny phliwy S 4o tayls
9 LS)M)J)JLSQMAJWA)_S)AJ wa.o \rl'“‘:
olsseds iy (Lol g slem pae oy biione (ol

9 ol 3lasl o yhas a1y 8] slaslasliwl
edlgs 4 SS9 jlow louls 395 dellls 4o 4y Ken
> 2=l 4y s 3l glacadlyo lgtedn |y i dy
S Pl 330055y ol olyl sloyliw,low
o PLE gldls oy © (hlSen 9 o=le>
cdlgs sy eyl g jlaw gl 18 4 p oyl (gl
GalS iy sl glacdlyo Glaacas |y slow (i)
yobdu (Kalisch & Xie) =i g (idS 053, diwsy
g 418y w3l glocdlie 45 335, 0 ST aline
8wl Ja.\.:)_o )lj U-UJ)—? LSMT)KL& ke L;IM) J_VBJJ
g iy cewd 3l glacudlye wly o 35 yols dellls 43
wylato izl Glagbimslon w33 of Gl Je
5 cdlag el 33 45 335 A g8 il puizen 39
She (193 digel glagtumlen » ogdle oyl oy
(otlaiz! el U dituwlg 35150 dos I Calizeo Siloyd
3l glaewdlyo oSl T 4o cwol (Sow g atily Siglate
Lo duwlio 3o —ogas glygliwlaw ol Hl_as
00> duw 33 3 ol 93 9 bigel laglimlen
wglas Lyl (o 3o gliuey JHe Va5 5l g aials gy
olisle G loesgles ool Jds .ccals v92g gylosime
23,5 en laptules ol capte S 5 Gludl o5
S5 by osas 3Slhe LSS5 Jlie dgics
Jelas Ls 90 ohbiwy L g diwisil o Juasallg 49

T e

Sl slaeedlio L bdyo oo iyl J¥s ozl
«Jicwoys 391050 Joluas oylybienys o8y 5l didy cws
94057 g (2l (Eolit /Loy dlasi oiione (yinlidh
iy dellas glaaidly b b ol e (Gleiy Juny
9 slam Guokn Bné poze 8 LihSen o (Winsett)
w3l glacadlyo Glol He glgieas |y g0 il

7.3 Sloam 39,5 (bl aidy
Iy slize bl gloeglis yols anlliao glaaisly
350 3 e phlew 5 by whe (1Sl oo

) oylouis VY 0yg3 «oduw yygual dxo |V'



.le&m 9 ky’>JL<o

sblo 4 Gy Sty psle 4 diwly Glallb g lagd o
D05 50 35 g yadi yols dellhe o lasacluw

ol wS)lie
o i yivgy s3lwpspie 35 2dlo dabld
O ool DSt UL g §disd (5y9—0
(90 Jlod by «silwpgaie 33 odlidland
T sl s inlig 9 s OB eyl (@lie
ili2g 9 e (U85 eyl silupgate 53 Slesy
(Sy9-0 o (ol gy 33 (IS s s ol dss
3 03li5lke S8 g (2le s Glulig 9 e (USS
Ulio ol as Glalng 9 G oSS (bbb,
olad 3ul 9yg0 ddlie ol dws g auislsy wSsliw

Aibse Bsurg

Jb be
oole oSl Lamgt cislao ulos b asllao oyl

] 03 ‘OL'>J| 325 in)_)

Wl wlasie
oBuils glshio §M| oS biwgs dellho oyl
IR. TBZMED.REC.1403.209 3.5y 33,5 (SCibiy pg-le

QAJsf\_uwo Ls ‘0)'5] 6&5&@[0@ AL‘H| ) og)Lc A b\.usb
4o 3l .o pladl Laosls gy9lg—oz gl abaye

2 35 BT LS dobeoley (BauSeSwe

&l yoyles
28l ()lel dgSme 45 iy slabl Baung
.J)L\j d9>9 a=llho Q,gl)é

References

1. Kebede C, Geta T, Bikamo E, Nigussie G, Elfios E,
Merkine M, et al. Missed nursing care and associated
factors among nurses working in public hospitals of
Wolaita Zone, 2023: mixed-method study design. Int
J Afr Nurs Sci. 2024; 20(4): 1-8. doi:
10.1016/j.ijans.2024.100748

2. Vatankhah |, Rezaei M, Baljani E. The correlation of
missed nursing care and perceived supervisory
support in nurses. Iran Journal of Nursing. 2020;

1S 3o (leobus o830 9y 1> Syiie gloyills
lelS g 4y w3l slocadlio inli8l 4 4o
sl g 2hb b ogde duogs 39i0 weblie woaS
«hlicay gl plaielle oy bl glawlge (ijgeT
olelyan 9 el slaw L bl gyh8y Gle pails
9 0923l 31355 «sybiunsy plozitils s 4ol 5> T
L adaly 55 ol Bl g Gled glowlge iexivw
plesl g 31,5 paxe (ielS wialbo hlew 5l eadlyo
siles slacslwyi 39 g cwodw wlelb] gyqlLid
by 4 slan e giluding gly Glusl glie wilo
Gl sl g Mo (ol sl 65380 slopls

Do dibdlay

D93 shos glaasly

LQJT L,Lao| J_AJJ 9 4.\9) Cawd )l 6mebo )l gf)é °
o139l L hlew g iy o ol S

33 1y a8y cewd 3l eadlyo iy diedlw ¢lylaw
535S (135 cadlyo Joliiyl 5 itigel (sloojo

Olgieds loe g So3é sloeigm st Gl @

Cewd 3l el 3l gyt ¢liae Jellw ¢lylow @
s U ghli S o 33 1S oo o35y 438y
S 5o 45T 380 Vs 3 gyt

e Gl el iy £5L 5 s 35:0
39/»60 dié) s )I

(oo 313985
‘09_15 o zals UL..S)[S9 .LuL_.w| ‘u).]9i_/mc uol_w )‘
L Lo, |°L°‘ Slagtivloy wlid=s 3Slye g 32305 Sai

33(126): 103-116. doi:
(Persian)

3. Rooddehghann Z. Causes of missed nursing care in
emergency departments in selected hospitals of
Tehran University of Medical Sciences: a descriptive
study in Iran. Iranian Journal of Nursing Research.
2021;16(4):50-60. (Persian)

4. Chegini Z, Jafari-Koshki T, Kheiri M, Behforoz A,
Aliyari S, Mitra U, et al. Missed nursing care and

10.52547/ijn.33.126.103.

\A | Y oylawd VY 0593 ceoduw piguas dlxeo


https://doi.org/10.1016/j.ijans.2024.100748
http://dx.doi.org/10.52547/ijn.33.126.103

related factors in Iranian hospitals: a cross-sectional
survey. J Nurs Manag. 2020; 28(8): 2205-2215. doi:
10.1111/jonm.13055

5. Dehghan-Nayeri N, Ghaffari F, Shali M. Exploring
Iranian nurses’ experiences of missed nursing care: A
qualitative study, a threat to patient and nurses’
health. Med J Islam Repub Iran. 2015; 29: 1-9.

6. Rezaee S, Baljani E, Feizi A. Missed nursing care in
educational, private and social welfare hospitals.
Nursing and Midwifery Journal. 2019; 17(4): 300-
308. (Persian)

7. Rezaei-Shahsavarloo Z, Atashzadeh-Shoorideh F,
Ebadi A, Gobbens RJJ. Factors affecting missed
nursing care in hospitalized frail older adults in the
medical wards: a qualitative study. BMC Geriatr.
2021; 21(1):1-12. doi: 10.1186/s12877-021-02524-z

8. Roohi Moghaddam H, Mohamadi S, Alipour F.
Attitude of nurses, instructors and nursing students
towards the care of elderly patients. Journal of
Gerontology. 2019; 4(2):34-44. doi:
10.29252/joge.4.1.34. (Persian)

9. Ghasemi S, Keshavarz Mohammadi N, Mohammadi
Shahboulaghi F, Ramezankhani A. A critical review
of studies on health needs assessment of elderly in the
world. Elderly Health Journal. 2017; 3(1):1-
9. (Persian)

10. Asadi H, Habibi Soola A, Davari M. The attitude of
nurses working in emergency wards in educational
hospitals of Ardabil University of Medical Sciences
toward the elderly. Journal of Gerontology. 2020;
5(2):33-41. (Persian)

11. Bahador F, Mahfoozpour S, Masoudiasl I, Vahdat S.
A systematic review of the management of preventive
health care for the elderly in the world. Salmand:
Iranian Journal of Ageing. 2022; 16(4): 592-607. doi:
10.32598/sija.2021.3180.2. (Persian)

12. Mohageqi Kamal SH, Basakha M. Prevalence of
chronic diseases among the older adults in Iran: does
socioeconomic status matter? Salmand: lranian
Journal of Ageing. 2022; 16(4): 468-481. doi:
10.32598/sija.2022.16.4.767.2. (Persian)

13. Li C, Wu J, Li Y, Huang Y. Analysis of healthcare
needs differences and influencing factors among
elderly population: evidence from Yangtze River
Delta region, China. Front Public Health. 2022; 10:
1-20. doi: 10.3389/fpubh.2022.949468

14. Fereidouni Sarijeh P, Yadegari M, Gharathghani A,
Sadrollahi A. Attitude clinical care ethics of elderly
patients among nurses. Journal of Gerontology. 2023;
8(2): 67-79. doi: 10.22034/JOGE.8.2.67. (Persian)

15. Ebadi J, Najafi E, Aghamohammadi V, Saeeidi S,
Nasiri K. Missed nursing care and its related factors
in rdabil and Khalkhal educational and medical

centers in 2020. Journal of Health and Care. 2021;
23(1): 78-87. doi: 10.52547/jhc.23.1.78. (Persian)

16. Kalisch BJ, Williams RA. Development and
psychometric testing of a tool to measure missed
nursing care. J Nurs Adm. 2009; 39(5): 211-219. doi:
10.1097/NNA.0b013e3181a23cf5

17. Centers  for Medicare & Medicaid
Services. HCAHPS: Patients’ perspectives of care
survey.CMS.gov. https://www.cms.gov/medicare/qu
ality/initiatives/hospital-quality-initiative/hcahps-
patients-perspectives-care-survey.

18. Rooddehghan Z, Karimi H, Mohammadnejad E,
Sayadi L, Haghani S, Karimi R. Missed nursing care
in emergency departments: A  cross-sectional
descriptive study. BMC Emerg Med. 2024; 24(1): 1-
12. doi: 10.1186/s12873-024-00936-9

19. Mollaoglu M, Celik P. Evaluation of emergency
department nursing services and patient satisfaction
of services. J Clin Nurs. 2016; 25(19-20): 2778-2785.
doi: 10.1111/jocn.13272

20. McCabe C. Nurse—patient communication: An
exploration of patients’ experiences. J Clin Nurs.
2004;  13(1):  41-49. doi:  10.1111/5.1365-
2702.2004.00817.x

21. Farajzadeh Z, Nakhaei Z, Mohammadi S. Patients'
satisfaction from nursing care in hospitals of Birjand
University of Medical Sciences in 2019. Journal of
Nursing Education. 2021; 10(5): 22-31. (Persian)

22. Ball JE, Murrells T, Rafferty AM, Morrow E,
Griffiths P. ‘Care left undone’during nursing shifts:
associations with workload and perceived quality of
care. BMJ Qual Saf. 2014; 23(2): 116-125. doi:
10.1136/bmjgs-2012-001767

23. Ausserhofer D, Zander B, Busse R, Schubert M, De
Geest S, Rafferty AM, et al. Prevalence, patterns and
predictors of nursing care left undone in European
hospitals: results from the multicountry cross-
sectional RN4CAST study. BMJ Qual Saf. 2014;
23(2): 126-135. doi: 10.1136/bmjgs-2013-002318

24. Khajooee R, Bagherian B, Dehghan M, Azizzadeh
Forouzi M. Missed nursing care and its related factors
from the points of view of nurses affiliated to Kerman
University of Medical Sciences in 2017. Journal of
Hayat. 2019; 25(1): 11-24. (Persian)

25. Kalisch BJ, Xie B. Errors of omission: missed
nursing care. West J Nurs Res. 2014; 36(7): 875-890.
doi: 10.1177/0193945914531859

26. Winsett RP, Rottet K, Schmitt A, Wathen E, Wilson
D, Missed Nursing Care Collaborative Group.
Medical surgical nurses describe missed nursing care
tasks evaluating our work environment. Appl Nurs
Res. 2016; 32: 128-133. doi:
10.1016/j.apnr.2016.06.006

Y oylass VY 0399 coduw prgas d=o |VY


https://doi.org/10.1111/jonm.13055
https://doi.org/10.1186/s12877-021-02524-z
http://dx.doi.org/10.29252/joge.4.1.34
https://doi.org/10.32598/sija.2021.3180.2
http://dx.doi.org/10.32598/sija.2022.16.4.767.2
https://doi.org/10.3389/fpubh.2022.949468
https://doi.org/10.22034/JOGE.8.2.67
https://doi.org/10.52547/jhc.23.1.78
https://doi.org/10.1097/nna.0b013e3181a23cf5
https://www.cms.gov/medicare/quality/initiatives/hospital-quality-initiative/hcahps-patients-perspectives-care-survey
https://www.cms.gov/medicare/quality/initiatives/hospital-quality-initiative/hcahps-patients-perspectives-care-survey
https://www.cms.gov/medicare/quality/initiatives/hospital-quality-initiative/hcahps-patients-perspectives-care-survey
https://doi.org/10.1186/s12873-024-00936-9
https://doi.org/10.1111/jocn.13272
https://doi.org/10.1111/j.1365-2702.2004.00817.x
https://doi.org/10.1111/j.1365-2702.2004.00817.x
https://doi.org/10.1136/bmjqs-2012-001767
https://doi.org/10.1136/bmjqs-2013-002318
https://doi.org/10.1177/0193945914531859
https://doi.org/10.1016/j.apnr.2016.06.006

